










Communication Suite is built on a single code base, has a simple installation 

process that allows for single or multiple modules to be installed or upgraded as 

required, and is easy to use as a result of a common user interface to all modules.

•	� Web  

Supports – Web2.0, AJAX, ASP.NET

•	� Database 

Supports – SQL

•	� Protocol 

Supports – CSTA, TAPI, TSAPI, SMDR, CILE, COM, ODBC, HTTPS, XML, CSV  

Connection – IP, Serial

•	� Voice 

Supports – Analogue, ISDN (BRI/PRI), DASS2, VoIP, Digital Handsets  

Encryption – 448 Bit Blowfish

•	� Computer Telephony Integration 

Supports – over 100 database, CRM and application integrations

•	� Presentation 

Supports – PDF, CSV, SMS, Email, Web, Wallboard

Communication Suite 09 runs on normal office PC’s running Windows XP or Vista.

Oak is an ISO 9002 Quality Accredited company.
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